


















































































































U.S. Hint Line 
Sierra Hints 
PO Box 53210 
Bellevue, WA 98015-3210 

Fax: (206) 562-4223 

For Automated Phone Service: 1-900-370-5583 
$.75 per minute. (mustbe 18 years or older, or have parental permission) . 
You may also contact Direct Sales for a hintbook. 

Canadian Hint Line 
For automated phone service: 1-900-451-3356 

per minute (Canadian) Callers under 18 years old must have parents permis­
sIOn. You may also contact Direct Sales at 800-757-7707 for hint books. 

On-Line Hints & Support 
Access Sierra's Hints through CompuServe by typing: 

GO SIERRA then go to Hint Connection 
Access the Sierra Forum on America Online with the keyword: SIERRA 

France Hint Line 
2,23F TIC la minute; 
tarif en vigueur au 1 juillet 1996 
(France metropolitaine seulement). 

Germany Hint Line 
Kosten: 1,20 DM pro Minute 
(Nur in Deutschland verfUgbar) 

U:.K Hint Line 
Old Games Hint Line: 
New Games Hint Line: 

New Sierra Hint Line: 

(01) 36-68-46-50 (hint line) 

0190-515 616 (hint line) 

(0) 1-734-30-4004 
(0) 8-91-66-0660(within UK only) 

games released after October 8,1996. Charged 45p/ minute cheap rate, 
tJOp/ mmute at other times. Maximum call length: 7.5 minutes. Maximum charge 
cheap £3.38, £3. other nmes: Must have permission of the person who pays the 
phone bill before calhng (lme avatlable in the UK only, 24 hours. Requires a touch 
tone phone). 

Old Sierra Hint Line: 

For adventure games released up to December 31, 1992. Calls are charged at normal 
telephone rates (requires a touch tone phone. 24 hour line). 

Spain Hint Line 
Coktel Educative Multimedia 
C/ Tomas Redondo, 1-12 F 
Edificio Luarca 
28033 Madrid 
Spain 

Italy Hint Line 

Tel: (01) 764-3969 
Fax: (01) 381-0839 
lunes a viernes de 9h30 a 14h y de 
15h a 18h30 

Contact your local vendor. 

1'H:E SIERRA NO-RISK GUARANTEE 

The Promise: We want you to be happy with every Sierra product you purchase from 
us. Period. lffor any reason you're unhappy with the product, return it within 30 days 
for an exchange or a full refund ... even if you bought it retail. 
The Only Catch: You 've got to tell us why you don't like the game. Otherwise, we 'll 
never get better. Send it back to us and we promise we ' ll make things right. If you 
bought it at a retail outlet, please send your original sales receipt. 

IMPLIED WARRANTIES LIMITED: 

EXCEPT AS STATED ABOVE, SIERRA /.WillS NO WARRAI'ITY, EXPRESS OR IMPLIED, REGARDING TI-IIS 
PRODUCT. SIERRA DISCLAIMS ANY WARRANTY THAT THE SOFTWARE IS FIT FOR A PARTICULAR PUR­
POSE, AND NY IMPLIED WARRANTY OF MERCHANTABILITY SHALL BE LIMITED TO TI-IE N I ETY (90) 
DAY 0 RATION OF TI-IIS LIMITED EXPRESS WARRANTY AND IS OTHERWISE EXPRESSLY AND SPECIFI­
CALLY DISCLAIMED. SOME STATES DO NOT ALLOW LINUTATIONS ON I-IOW LONC AN IMPLIED WAR­
RANTYLASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 

NO CONSEQUENTIAL DAMAGES: 

SIERRA SHALL NOT BE LIABLE FOR SPECIAL, INCIDE TAL, CONSEQUENTIAL OR OTHER DAMAGES, 
EVEN IF SIERRA IS ADVISED OF OR AWARE OF THE POSSIBILIlY OF SUCH DAMAGES. THIS MEANS 
THAT SIERRA SHALL NOT BE RESPO:>lSlBLE OR LIABLE FOR LOST PROFITS OR REVENUES. OR FOR 
DAMAGES OR COSTS INCURRED AS A RESULT OF LOSS OF TIME, DATA OR USE OF THE SOF1WARE, 
OR FROM ANY OTHER CA SE EXCEPT THE ACTUAL COST OF THE PRODUCT. IN NO EVENT SHALL 
SIERRA'S LIABILITY EXCEED THE PURCHASE PRICE OFTI-IE PRODUCT. SOME STATES DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CO SEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSIO MAY OT APPLY TO YOU. 

You are entitled LO lise this product Cor your own 
use, but may not sell o r transfer reprodu cuons of 
the software manual or book to o th er pan ics in any 
way, nor rent or lease lhe producL to others withollt 
prior wrilten permission of Sierra. YOLI mar use o ne 
copy of the product on a si ngle termin al connected 
to a single computer. YOLI may not ncu\'ork the 
product or otherwise install it on llio re than one 
computer or computer terminal a l the sallie Lim\!. 
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IF You HAVE A PROBLEM 
We have tried to anticipate the problems you might encounter while using 

the games of The Roberta Williams Anthology. The most common problems and 
their solutions are listed below. If your problem isn't listed here, please read the 
extensive README and README.WRI files which are located on CD #1. 

Question: There are lots of patches on Internet and other sites. Do you need them for 
this collection? 

Answer: No. These patches and more have been preinstalled. The only patches 
you might need are those that say: "For The Roberta Williams Anthology," 

Problem: The games look weird in Windows. Everything is black except for things mov­
ing around. Those same games look OK in MS-DOS. 

Solution: This will happen if Windows is in greater than 256-color mode. If you 
are in high color or true color mode, the games' color palettes do not work 
properly. Please switch Windows back to 256-color mode, and you'll see the 
games will work OK in Windows. Unfortunately, the games were never available 
in true color mode; there is no patch or workaround for this except to switch 
Windows to 256-color mode. 

If you don 't like to reboot each time to play the games in Windows, we sug­
gest downloading Microsoft's Power Tools from Microsoft's web site. This will 
let you switch color modes without rebooting. 

Problem: When you start an MSDOS game, you see the error TlJessage ''You need 85360 
more bytes of memory", even though you have 16 meg of RAM, plenty of XMS memory, 
lots of hard drive space, and a large Windows swap file. 

Solution:You'll still need to free up more conventional memory. MS-DOS games 
do not use tons of RAM or hard drive space. They just need the first megabyte 
of RAM as empty as possible. To do this, you have a few options: 

• You can try installing the Windows version of the same game, which does 
not use conventional memory. 

• You can make a boot disk, depending on what system you have. Please refer 
to the file BDWIN95.TXT located on CD# 1 for more information. 

• Look in the README.WRI file on CD# 1 in the section "Making a virtual 
boot disk" for more information. 

• Look in the README file on CD# 1 for all the details not listed here. 

Problem: King's Quest V for Windows won't run in anything except 640 x 480 in 256 
colors. Why? 

Solution: There is no solution for this. King's Quest V was our first adventure 
game on CD back in the days of Windows 3.0, and did not support alternate res­
olutions or color modes. The Windows version must be run in 640 x 480, 256-
color mode. If you have any problems, try the MS-DOS version which does not 
have this limitation and uses the same artwork as the Windows version. 
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